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Preparation of e-Participation Guide: Searching for interesting case studies and lessons learned 
Bratislava Regional Centre of the UNDP Regional Bureau for Europe and CIS has launched an initiative to prepare, collectively with the expert community, an e-Participation Guide. The Guide is seen as a strategic planning, advocacy and practical tool to help public sector organizations and state institutions in the transition countries with less mature democracies to use modern Information and Communication Technologies (ICT) for participatory public policies. Ms. Liia Hanni liia@ega.eeThis email address is being protected from spam bots, you need Javascript enabled to view it [image: image1.png]


, e-Democracy Coordinator at the Estonian e-Governance Academy www.ega.ee will be the principal contributor to and coordinator of the Guide. 

The overall aim of the Guide will be to help strengthen democratic governance through building new competencies and capacities to plan and implement ICT-enabled initiatives seeking citizens’ feedback on public policies and participation in decision making. In addition to the cases pertaining to participatory and representative democracy, we also will be looking for interesting cases where ICT help encourage people’s participation in such thematic areas as sustainable development, social and economic inclusion, poverty alleviation, Millennium Development Goals agendas.  

While the Guide will take an advantage of already existing internationally recognized e-participation initiatives, we want to take stock of existing projects especially in Central/South Eastern Europe and CIS countries. We are also interested to learn and codify good practices and lessons learned form other regions, particularly from Latin America, Middle East, Asia and the Pacific. 

We kindly ask you to contribute to collecting successful and less successful e-participation initiatives and tell why this is so. You can do that in the following ways: 
· by completing the questionnaire  online or download its MS Word version at http://europeandcis.undp.org/ictdhelp4u/images/stories/news/e-participation_questionnaire.doc) and send it back via e-mail at e-participation@undp.orgThis email address is being protected from spam bots, you need Javascript enabled to view it [image: image2.png]


, or to the e-Participation Guide Team members – Yuri Misnikov  yuri.misnikov@undp.orgThis email address is being protected from spam bots, you need Javascript enabled to view it [image: image3.png]


, Liia Hanni liia@ega.eeThis email address is being protected from spam bots, you need Javascript enabled to view it [image: image4.png]


, and Rustam Pulatov  rustam.pulatov@undp.org This email address is being protected from spam bots, you need Javascript enabled to view it [image: image5.png]


or
· the filled out questionnaire can be uploaded at http://europeandcis.undp.org/ictdhelp4u/component/option,com_mosforms/Itemid,40/
The below definition of e-Participation will help you select the best case studies that deserve sharing.
How we define of e-Participation

In the context of current project, e-Participation means the use of ICT for enabling and strengthening citizen participation in democratic decision-making processes. Depending on the aspect of democracy being promoted it can employ different techniques (Trechsel et al, 2002): 

1. For increasing the transparency of the political process;
2. For enhancing the direct involvement on participation of citizen;
3. For improving the quality of opinion formation by opening new spaces of information and deliberation. 

Accordingly, one can classify a wide range of online initiatives as targeted to support e-Participation. Your case studies and comments will help us improve definition of e-Participation. 
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